THURROCK RAIL USERS’ GROUP incorporating RAINHAM RAIL USERS’ GROUP : NEWSLETTER - SUMMER 2005

#*# NEW TRUG WEBSITE c2c-offline.co.uk #*# REBUILD OF CHAFFORD STATION #*# AGM SET FOR 26 OCTOBER – BULGING PORTFOLIO #*# MESSAGING SERVICE FOR TRAVEL DELAYS #*# TV-on-TRAINS UPDATE #*# TIMETABLES UPDATE #*# DISRUPTION MANAGEMENT #*# MORE … #*#

DIARY DATE / HELP THE EFFORTS – As summer draws to a close, it’s time to put the Annual General Meeting in your diaries – Wednesday 26th October, 7.30 p.m., at the Council Offices, New Road, Grays (2 min walk from the station) Hear what’s happening with c2c and TRUG, what we’re working on, and how you can help, even if only a little. Otherwise, contact us - email to trug@btopenworld.com is best, or else write (PO Box 299, Grays RM17 6XQ), to say you could help – what we have in mind include handing out leaflets, inspecting a station, writing a letter, counting folk getting off a train, etc., but YOUR ideas welcome!

INTRODUCTION

The long gap since our previous newsletter was not for lack of action, rather that since we’ve been working so hard, fighting and making the difference on so many issues, there’s been no time for this! Even now we have to prioritise severely, so can only keep 3 or 4 issues on the go at a time, while the rest (dozens!) remain on the back burner. Now, with the imminent departure of founder member Pauline ‘Powerhouse’ Cridland, resources will be even more stretched unless YOU help, or find folk who will - to take on issues, or regular tasks such as distributing emails, updating membership or contact lists, note-taking, etc.. Again, if you believe your railway could/should be better, don’t keep leaving it to others to help make it so - why not use a little of your free time, perhaps 1-2 hours spread over a month’s lunch breaks, to help make a difference? Contact us NOW, or else at, the AGM (see box).

WEBSITE

TRUG now have our own website, www.c2c-offline.co.uk so we can better keep everyone informed of developments affecting c2c services and related issues, and allow you an enhanced means to feedback comments and information to us. Check it out, there’s loads of bang up to date facts and information in there!

CHAFFORD HUNDRED STATION REBUILD

Plans to rebuild Chafford Hundred, (the 3rd rebuild since the station was built some 12 years ago) to improve the passenger circulating areas and entrance / exit throughput, were delayed. The project, originally due to start in March 2005, had not received approval (of c2c’s plans) from Network Rail, the owners of the station. However, it started in mid-July, and is expected to take approx. 4 months. 

JOURNEY CHECK

c2c have implemented a new service to keep passengers informed of delays & cancellations.  Journey Check allows you to check for delays using the world wide web, mobile phones, or Personal Digital Assistants such as IPaq’s and Blackberry’s. The website addresses are:

· Web

 : www.journeycheck.com/c2c/

· Mobile Phones
 : wap.jcheck.com/c2c

· PDA 

 : pda.jcheck.com/c2c


This service also details delays & disruptions on tube lines connecting with c2c services at West Ham, Barking, Upminster & Tower Hill – but not, at present, with the DLR services connecting at Limehouse.

TV-on-TRAINS : UPDATE

c2c pulled the plug on plans to install 6 TV screens (+ 12 speakers!) into each carriage, when their partner, TNCI (UK) Ltd, went into liquidation. We believe the overwhelming opposition from passengers, including demonstrations and protests, along with local & national Radio & TV interviews, paid no small part in contributing to this outcome. This, we believe, proves people protest can make a difference. In announcing this, c2c stated ‘..it would have delivered customer benefits such as real-time travel information. If it proves possible to find another partner we will endeavour to revive the project, all the while recognizing the views of our customers and the experience gained over the last few months of trials’.

The concept is well established abroad, and as a useful extra source of income for c2c (paid for from advertising revenue) it will only be a matter of time before new plans emerge; indeed, we’re talking to TWO new companies – who seem more prepared to listen to passengers’ views – to influence research and outcomes. Moreover, the Commercial Director of London Lines (c2c’s parent group) has in effect recognised TRUG as the bona fide voice of customer concern, and supported our involvement in such dialogue; and c2c’s Communications Director is keen to reassure us regarding consultation prior to taking forward any new proposals.

TIMETABLE MATTERS: RECENT AND PLANNED CHANGES

(A) Recent (June / July 2005): 

As regular passengers will be aware (from posters), these include restoration of through services between London and the Rainham route stations early on Saturday mornings, instead of the (non-compliant!) Barking shuttle imposed last year; but the Saturday evening services will not be so corrected until December. Also, the post-22.05 (weekdays) Down Rainham route services now start back from Fenchurch Street (22.45, 23.40).

(B) From December 2005 (the next main timetable issue), the changes expected are:

· Mon-Fri peaks: Possibly a few more shoulder peak West Ham stops; 18.22 and 19.03 (8 ex 4 cars) FS-Ockendon – Grays extend to Pitsea, while 19.08 (4 ex 8 cars) London – Rainham - Pitsea terminates Grays.

· Saturdays: Evening services via Rainham (see (A) above) restored, at least until 22.00; thus we get, except Sundays(!), 30-min interval through services, from c. 06.00 to 22.00, between Fenchurch Street and both the Ockendon and the Rainham routes - a net improvement over shuttle-based services at the margins.

· Monday to Saturday, same off-peak frequencies, with better-spaced intervals from Grays to London. 

· But NO commitment to a viable post-22.00 evening service from London to Thurrock (except Saturdays!).

(C) We also participated in stakeholder consultation for the December 2006 change, with all relevant c2c management and other Users’ groups (Southend, London, and the slimmed-down Rail Passengers’ Council).

LOCAL TRANSPORT PLAN: We worked up a very comprehensive submission in the consultation process around this, on your behalf, addressing all issues relevant to your needs as rail users, INCLUDING such aspects as buses (connections, + post-18.00!), parking, congestion, cycling, wider connectivity (e.g. Kent, Romford), etc. 

DISRUPTION MANAGEMENT (excluding terrorism)

Two major incidents occurred in March (person on tracks, Plaistow, 22/3, and signal failures, Laindon area, 30/3), which we consider were handled very poorly, with few past lessons learned. We challenged c2c on these issues, but their reply answered few of our questions regarding operational decisions and dissemination of passenger information; we hope to resolve these through further dialogue (though that ball’s in TRUG’s court). 

7/7: LONDON BOMBINGS

This of course was a rather different situation, not directly affecting c2c’s ability to run train services. However, the concentrated demand for eastbound trains in the absence of Underground (and Liverpool St.) services meant that  many of you, endeavouring to get home that afternoon, experienced a frustratingly slow passage from the back of the crowd ‘corralled’ outside Fenchurch Street station, as you waited to be allowed in. As you will have realised, this was to prevent dangerous overcrowding of platforms, while still allowing the train service to carry its full capacity of passengers homeward. As far as we know no unpleasant incidents occurred, and on this basis we consider this to have been a very successful operation given the circumstances, and a credit to the co-operation and understanding of c2c’s passengers, as well as to c2c in its handling of the situation.  Well done, everyone.

‘BUBBLING UNDER’ / GOOD GRIEF, HOW DO YOU MANAGE IT ALL?

We work for you, our members, pressing for improvements on all fronts – e.g. timetable / capacity, facilities,  fares/ticketing, security, performance, management of disruptions, customer information / relations, but many others – working at all levels (demographics, Government policy) and engaging with stakeholders (MPs,  Council, community, Rail Passengers’ Committee – and the press, AND YOURSELVES). To keep you informed, our new website is updated every few weeks, plus when new issues or information arises. 

Well of course, actually we can’t ‘manage it all’, while there remain too few Committee members and ‘helpers’ to resource the work to anything like the degree that YOU need – so we have to prioritise, tackling just the most pressing of the  issues at the time. So if your own concerns seem neglected, you now know why; if they’re important, this is your opportunity to play a part in securing what you want. Last year’s AGM turnout represented barely one in every two thousand of Thurrock’s frequent rail users. With a Committee still numbering fewer than the number of stations in the Borough, more are needed, along with occasional helpers, if the workload of serious and important issues is to be tackled effectively. We therefore urge anyone who cares about the fate of the local rail service to contact us – AND to TELL FRIENDS / FAMILY / COLLEAGUES; and COPY THIS to hand to others. 

CONTACT US

To ensure you receive  Newsletters, or to offer to play YOUR part in helping towards TRUG’s objectives on YOUR behalf, please contact us, preferably by email at trug@btopenworld.com; or else write to TRUG, PO Box: 299, Grays RM17 6XQ (enclosing an SAE if you wish to be sent the next Newsletter).  Membership is free. 

